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Jason Ehrenberg <jtehrenberg@gmail.com>

RE: Fan Wiring / Switches - 5791 131st Street N - Hugo
1 message

Brennan Ober <brennan.ober@robertthomashomes.com> Thu, May 18, 2023 at 9:22 PM
To: Jason Ehrenberg <jtehrenberg@gmail.com>
Cc: Alex Ehrenberg <alex.ehrenberg@gmail.com>, Olivia Ruby <olivia.ruby@robertthomashomes.com>

Please submit a Service Ticket, that way it will get seen by Olivia, myself and others to ensure the ticket is made for us to track against our vendor (LDM) and aid in timely completion.

 

Brennan

 

 

From: Jason Ehrenberg <jtehrenberg@gmail.com>
Sent: Thursday, May 18, 2023 9:51 AM
To: Brennan Ober <brennan.ober@robertthomashomes.com>
Cc: Alex Ehrenberg <alex.ehrenberg@gmail.com>; Olivia Ruby <olivia.ruby@robertthomashomes.com>
Subject: Fan Wiring / Switches

 

Brennan,

I appreciate the conversation this morning to resolve the fan wiring.

 

I'll purchase fans for the bedrooms in the near future so that RTH can arrange an electrician to come back and install the fans (3) and remote-wall switches (3).  The remote-wall switches are
on-site already, left by the electrician today.  I will contact RTH once I have ceiling fans.

 

How would you prefer I contact RTH to have the electrician re-dispatched:  through you directly, or should I submit a service ticket / warranty request through the webpage?

 

Thank you again for your help,

Jason
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