July 2, 2021 Auto Pay Notice

Account Number: 8352 30 603 0738650
Security Code: 4178
Service At: 16317 DRAFT HORSE BLVD

LAKEVILLE MN 55044-2608
SPECTRUM NEWS AND INFORMATION

Have questions about your bill? Enrolled in Auto Pay: Your Auto Pay payment will be deducted on
Visit us at Spectrum.net/billing your due date.
Or, call us at 855-75-SPECTRUM (1-855-757-7328)

Billing Statements. Braille or large print billing statements are

S Service from 07/02/21 through 08/01/21 available by request and can be provided within 30 days of
umm ary details on following pages Spectrum's receipt of the request. To request these statement
options, contact Spectrum's Customer Care Billing Department at
Previous Balance 49.99 1-855-707-7328.
Payments Received -Thank You! -49.99
Adjustments 49.99 Moving? We'll transfer your services and have you connected
Remaining Balance $49.99 before you're even unpacked. Manage your account with the My
Spectrum Internet™ 49.99 Spectrum App and learn about self-install options to handle your
' move on your terms. Call 1-855-230-1324 or visit
Taxes, Fees and Charges 3.56 Spectrum.net/easymove .
Current Charges $53.55

YOUR AUTO PAY WILL BE PROCESSED 07/19/21 Download the latest version of the My Spectrum App from

Total Due by Auto Pay $103.54 your device's app store. The My Spectrum App makes it easier
than ever to manage your Spectrum services. A hassle-free
experience with one convenient place for handling all your account
needs.

Thank you for choosing Spectrum.
We appreciate your prompt payment and value you as a customer.

Auto Pay. Thank you for signing up for auto pay. Please note your
payment may be drafted and posted to your Spectrum account the
day after your transaction is scheduled to be processed by your
bank.

July 2, 2021
JILLIAN OBARSKI

SpeCtrljm> Account Number: 8352 30 603 0738650

Service At: 16317 DRAFT HORSE BLVD

LAKEVILLE MN 55044-2608
4145 S FALKENBURG RD RIVERVIEW FL 33578-8652

8634 0140 NO RP 02 07032021 YNNNNNNN 01 998029 Total Due by Auto Pay $103.54
JILLIAN OBARSKI

16317 DRAFT HORSE BLVD
LAKEVILLE MN 55044-4593

SPECTRUM
PO BOX 94188
PALATINE IL  60094-4188

4352306030738L5000103549
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Have questions about your bill?
Visit us at Spectrum.net/billing
Or, call us at 855-75-SPECTRUM (1-855-757-7328)
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Charge Details

Previous Balance 49.99
EFT Payment 06/19 -49.99

Payments received after 07/02/21 will appear on your next bill.

Adjustments
Service Call Charge 06/23 49.99
Adjustments Total $49.99
Remaining Balance $49.99

Service from 07/02/21 through 08/01/21

Spectrum Internet™

Spectrum Internet Ultra 20.00
Ultra Free 36 Mos -20.00

Your promotional price will expire on 05/01/24
Spectrum Internet 74.99
Internet $49.99 24 Mos -25.00
Your promotional price will expire on 05/01/23

Spectrum Internet™ Total $49.99

Taxes, Fees and Charges

State and Local Sales Tax 3.56
Taxes, Fees and Charges Total $3.56
Current Charges $53.55
Total Due by Auto Pay $103.54

Billing Information

Tax and Fees - This statement reflects the current taxes and fees for
your area (including sales, excise, user taxes, etc.). These taxes and fees
may change without notice. Visit spectrum.net/taxesandfees for more
information.

Terms & Conditions - Spectrum's detailed standard terms and
conditions for service are located at spectrum.com/policies.

Spectrum Terms and Conditions of Service - In accordance with the
Spectrum Terms and Conditions of Service, Spectrum services are billed
on a monthly basis. Spectrum does not provide credits for monthly
subscription services that are cancelled prior to the end of the current
billing month.

Past Due Fee / Late Fee Reminder - A late fee will be assessed for past
due charges for service.

Insufficient Funds Payment Policy - Charter may charge an insufficient
funds processing fee for all returned checks and bankcard charge-backs.
If your check, bankcard (debit or credit) charge, or other instrument or
electronic transfer transaction used to pay us is dishonored, refused or
returned for any reason, we may electronically debit your account for the
payment, plus an insufficient funds processing fee as set forth in your
terms of service or on your Video Services rate card (up to the amount
allowable by law and any applicable sales tax). Your bank account may be
debited as early as the same day payment is dishonored, refused or
returned. If your bank account is not debited, the returned check amount
(plus fee) must be replaced by cash, cashier's check or money order.

Complaint Procedures - You have 60 days from the billing date to
register a complaint if you disagree with your charges.

Franchise Administrator - City of Lakeville 20195 Holyoke Ave
Lakeville MN 55044 Phone: (952) 985-4407

Timely Payment - If your payment is not received by the next billing
statement, your account is subject to interruption of service. Charter
equipment may be rendered non-functional prior to termination. You may be
subject to a change of service charge to reinstate your digital channels and
Internet service when function is restored.

Statements with Zero or Credit Balances - Customers with a zero or
credit balance on their bill will not receive a paper statement.

Local Spectrum Store: 17575 Glasgow Ave, Lakeville MN 55044 Store Hours: Mon thru Sat - 10:00am to 8:00pm; Sun - 12:00pm to 5:00pm

Visit Spectrum.com/stores for store locations. For questions or concerns, visit Spectrum.net/support.

Spectrum»

For questions or concerns, please call 1-855-757-7328.
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2021 Annual Privacy Notice

Your privacy is important fo Charter. We value the frust you place in us when you subscribe to
Spectrum branded cable video, Infernet, phone, and/or home security services (collectively, the
“Spectrum Services”). We take seriously the responsibility of profecting your privacy and the
information we collect about you.

This Annual Privacy Notice describes the fypes of information we collect; how we use and share that
information; and the choices you have regarding such use and sharing. It also describes the legal
limitations imposed on our collecfion, use and sharing of information that personally identfifies you;
how long we maintain that information; how you may access, review and correct that information;
and your rights under federal law and this Annual Privacy Nofice conceming such informafion.
The commifments in this Annual Privacy Nofice reflect our core business objective of providing you
with the most innovative and superior products and services as possible while, at the same fime,
offering you choices about how we use information about you fo achieve that objective.
We commit fo:
¢ Communicate our privacy practices in a manner that is easily accessible and
clearly describes your choices;
 Offer you choices about how we may use your information for our own
markefing purposes;
¢ Not sell your personally identifiable information fo anyone for any purpose - this
includes our customers” web browsing hisfory, call detail records, and
viewing activity;
* Secure your information through the use of reasonable security measures; and
We encourage you to review the full Spectrum Privacy Policy, available at hitps://www.spectrum.
com/policies/your-privacy-rights, for more information about our privacy practices, including
ﬁlny ztcte—specific privacy pracfices based on your sfafe of residency (e.g., California, Maine,
evada).

WHEN THE ANNUAL PRIVACY NOTICE APPLIES

The Annual Privacy Notice only applies to subscribers of one or more of the Specfrum Services
provided by Charter Communications Oﬂeratin , LLC and ifs subsidiaries. To review the full
S_pelftrum Privacy Policy, please visit https://www.spectrum.com/policies/your-privacy-
rights.

Depending upon the Specirum products and services fo which you subscribe, parfs of this Annual
Privacy Nofice may nof apply fo you. For example, if you only subscribe fo Specirum Infemnef, the
sections of this Annual Privacy Notice that discuss Spectrum Yoice information will nof apply fo you.
To help clarify some of our more general stafements, we provide real-world examples throughout the
Annual Privacy Nofice of how we collect and use information. These are only examples and may
not cover every situation. If you have questions, please confact us.

Some Specirum products and services may have additional privacy practices that are described in
product or service specific secfions in the full Spectrum Privacy Policy ¢https://www.spectrum.
com/policies/your-privacy-rights) or may be provided fo you in different ways, such as
contracts for Spectrum Enterprise services. To the extent there is an overlap between this Annual
Privacy Nofice and a product or service-specific privacy nofice, the product or service-specific notice
or agreement will control with respect to such product or service.

Somelimes you may access websites (e.g., news websifes, shopping websifes, Infemet search
engine, efc.) or services (e.g., non-Specirum email and insfant messaging services or video
streaming services, gaming services, dafa storage services, efc.) that we do not own or conrol
through the Spectrum Services. We urge our customers fo be careful and aware of the privacy
praciices of these third parties, because this Privacy Policy does not exiend to the parties that
collect information outside of our control and does not cover information that may be collected:

¢ when you download applications or make purchases from other companies while using our
Internet or wireless services;

¢ when you log-in and access video confent provided by a third party through your Spectrum-
issued device;

o through any ofher products, services, websites, or applications, including 1}qour interactions
with online video and other third pary content services, even if you access them through the
Spectrum Platform; and

by devices that are not Specirum devices, e.g., a fablet, smariphone, or other device that
enables you fo access the Spectrum products or services, or through a smart television where
the manufacturer has directly enabled information gathering capabilities.

You should read the privacy policies for these other products, services, websites, applications and
devices to understand their privacy pracfices; those privacy policies will apply fo those third parties’
collection of your information, even if access fo such confent or use of such products or devices
requires you to be a Specirum subscriber; for example, some of the premium streaming services
available online that require you fo authenticate your subscription using your Spectrum usemame
and password.

HOW WE COLLECT INFORMATION

In order fo provide you with our producfs and services and fo keep you informed, we collect a
variely of information about you when you interact with us or use our products, services, websites
and applications. This information is needed for us to efficiently provide our services to you on a
cost-effective basis and to failor our products and services fo best meet your needs and inferests.
For example, in order fo provide fimely and effective customer service, we keep frack of when you
called, what the issue was and what is the best way to get in contact with you.

If you are a Spectrum customer and you allow others fo access and/or use your accounts, products
or services, we will collect information about those users, as well. We may also collect information
about you from third parties.

Spectrum»

Have questions about your bill?
Visit us at Spectrum.net/billing
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Information You Provide 1o Us Directly or When You Create an Account
We collect information you provide to us when you esfablish a customer and when you confact us
or otherwise communicate with us, such as:

e contect information (e.g., name, address, email address, and phone number) usermnames,
passwords, images, voiceprints, and other authenticating information, including other biomefric
information, associated with a Spectrum account (for more information abouf biometric data
collection and use practices, please review our Specirum Biomelric Data Privacy Nofice
available on the Your Privacy Rights section on our website);

information about the fypes of services fo which you subscribe, orders you place or downloads
you make through a Spectrum product or service, the service opfions you have chosen, and any
customized seffing you have created;

information about your payment methods, such as your payment card number or bank account
information;

information related to a credit application for a product or service or fo profect against fraud,
which may include your Social Security number, driver's license number, or other government
issued identifier;

information you provide when you enfer confests or respond fo cusfomer surveys; and

information we keep in our records when you correspond or otherwise communicate with us,
including through our call centers, online chat sessions, and through social media.

Information We Collect Automatically and Through Your Use of the Products, Services,
Websites and Apps
When you use the Specirum Services, we automatically collect information, such as:

¢ information from any device you use when you interact with us, including buf not limited fo the
device identifiers, the number, types, and sfatus of devices connected fo our network, network
addresses, operating sysfem, and fechnical configurations of the equipment used with our
services, products, websites and applications;

o nefwork fraffic data;

¢ performance and support dafa; and

¢ informafion about your use and the operation of Spectrum products, services, websites,
applications, and their features.

The information we collect will depend upon the Specirum Services fo which you subscribe. We limit
the use and shorin? of such information as described in this Annual Privacy Notice and as required
by law. For example, we may collect usage information about:
¢ the channels, programs, and advertisements fo which your device was funed when you
subscribe fo our video service in order fo provide you video content (*Video Usage Information”);
o the websites you visit when you are using the Specirum Intemet, Mobile or WiFi services, in
order fo provide the service and connect you to the other sites and services you request (“Internet
Usage Information”);

o call records, including the phone numbers that you call and that call you, and the fimes and
dates of those calls, the number of fext messages sent and received, when you subscribe fo our
phone and/or mobile service (“*Call Defail Information”); and

* video foofage and alarm seffings, when you subscribe fo our home security service ("Home
Security Usage Information”).

If you subscribe fo or use services that require us fo ransfer or store communications such as a
Spectrum email account or a Spectrum volice product that includes a voicemail service, it will be
necessary for us fo collect the content of those communications to provide you with the service you
have requested because it is required in order for the services fo funcfion. Additionally, we collect the
content of any files you store in our cloud storage services and other information when it is necessary
fo provide you with the producis or features of the services you use.

We also collect device information, including your IP address and information about your browser,
operating system, and plaiform type. The colleclion of this informafion, including IP addresses
and the referring websites, is reguired in order for us fo provide Infemet service and for users fo
communicafe with each other and with websites on the Internef. Please refer fo the Spectrum Internet
DNS Privacy Notice, available on the Your Privacy Rights section of our website, fo learn more about
the fype of Domain Name System ("DNS”) dafa we collect based on our provision of Specfrum
Infernet service, how we use and share that information, and our sforage and refention practices
associated with the DNS data we maintain.

Location Information

When you access our nefwork, we may collect general location information, such as the city or zip
code that correlates with the license of your device IP address, or more precise geolocation dafa that
indicates where you are af a specific poin in fime.

When you first visit or use any Specirum mobile application that collects precise geolocation
information fo access a Spechum Service fo which you subscribe, we will request permission
fo collect and use such information. You can prohibit the collection of this information throuah
youT device's seftings (see “Your Choices”) but it may limit cerfain functions and feafures of the
application.

Information Obtained from Third Parties

We may collect information from third parties for purposes related fo delivering the Specirum Services
fo you. This includes information to verify information you have provided and from credit reporting
agencies to defermine your creditworthiness, credit score, and credit usage.

If you rent your residence, we may have a record of whether landlord permission was required prior
fo insfalling our cable facilities as well as your landlord’s name and address.

We receive information from confent providers and other plafform providers when you use your
Spectrum account fo authenficate your use of Specirum Services through that provider's platform
or device.

We also obtain additional informafion from oufside sources, such as research consulfants and
markefing firms. We may collect commercially available demographic information about you or your
community available from third parties, such os age, gender, and preferred language. We may also

collect commercially available inferest data, such as whether you like fo fravel or are a sports englgfi%%tj
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HOW AND WHEN WE USE INFORMATION, INCLUDING FOR ADVERTISING

First and foremost, we use the information we collect fo provide you with reliable, high quality
products and services. We also use the information we collect fo communicate with you, make
improvements fo our products and services, investigate theft and other illegal ocfivities, and
personalize your experience, as described below. This may involve linking and combining
Information about you from across the Specirum platform of products and services, as well as from
third parfies ("Combined Information”).

To Provide and Improve our Services
We use the information we collect to:

properly deliver, maintain and improve our products, services, websites and applications;

fulfill requests for new service or changes fo your account or the products and services you
already receive;

provide you with fechnical support and high quality customer service, including through the use
of recorded or monitored communications befween you and our cusfomer service agents;
create and odminister a Spectrum account, including acfivating your service, billing, invoicing,
and debt collection acfivities;

authenticate or otherwise provide you access fo your Spectrum products and services;

provide updates, upgrades, repairs or replacements for any of our service-related devices or
software used in providing or receiving services;

manage and configure our device(s), system(s) and network(s);

understand how the service is being used, including through the creation of operafional and
markefing reports based on de-identified and/or aggregated service usage information;

inform you of additional products and services that may be of inferest to you;

protect the security of the system, prevent fraud, defect unauthorized reception, use, and abuse
of any Spectrum product, service, website or application, and fo enforce any Specirum policy
or applicable terms of service;

protect our rights, our personnel, our property, and the safefy of others;
mainfain our accounting, fax and other records; and

comply with opPIicabIe federal and sfafe lows and regulations, as well as for the general
adminisfration of our business.

To Communicate With You

We use the information we collect fo deliver and personalize our communications with you. For
example, if you use an interactive or fransactional service, e.g., responding fo a survey or ordering
a pay-per-view event, we will use that informafion and information from your account fo send you
billing information, as well as recommendations for additional Spectrum products or services that
may be of interest to JOU and to provide you with @ more personalized experience. We may use the
information fo remind you of a service appoiniment, to follow up with you affer a service request,
and fo send you imporiant service-related nofices and announcements.

We may send you promotional communications for products and services that maéobe of interest
fo you through the mail, over our cable system, by phone or SMS, or online. Some of these
communicafions may be directed fo you because of the Spectrum services fo which you subscribe
or your inferactions on the Specfrum platform, and some may be directed to you because of your
general geographic location. For example, if we are launching a new service in limited areas, only
residents of that particular area will receive that promofional communication. This is often called
“zone” adverlising.

To Create Business and Marketing Reports

We use the information we collect fo create business and markefing reports (the “Reports”) fo provide
insights info what products and services our cusfomers are using, how long they are using our
products and services, how some of our services are accessed, and what additional products and
services may be of inferest to our cusfomers. In the video confext, for example, these Reports contain
information such as channel tuning, the fime a channel is changed, when a Specirum sef-top box
is “on” or “off’, whether a program or commercial was waiched to ifs conclusion or skipped, and
whether the content was accessed during its regular airing schedule, from our on-demand service,
or through a Specirum website app, or a third parr}/s platform. We may create similar reports in the
phone, broadband, and home security confexts thar measure and analyze service usage information,
such s the peak times of usage, the amount of bandwidth used, and the amount - but not the
content - of data stored on our systems.

We use these Reports for our own infernal purposes, such as improving our products and services,
defermining what confent fo provide our customers, measuring the effectiveness of our marketing
and advertising, and other research and analyfics. We may also share these Reports with third
parties, as described in “When and With Whom We Share Information.” Any Reports shared
with a third party for the third party’s own use will only contain de-identified and/or
aggregated information; they will not contain information that personally identifies
you unless we have your express consent. You should review the “Your Choices” secfion of
this Privacy Policy fo undersfand the choices you have with respect fo the sharing of this information.

Advertising Generally

We use some of the information we collect fo make the markefing and advertising you see on the
Spectrum Platform more relevant fo you, as well as to market the Specfrum products and services on
other websites and platforms. Many of our markefing and advertising activities use information that
does nof personally identify you, such as your ZIP Code, your IP address, advertiser IDs and other
persistent identifiers that are nof directly linked fo any identificble information. Some of our marketing
and advertising activities, however, do include the use of information that personally identifies you.
For example, we use your posfal and email address to deliver markefing and advertising fo you. We
may also use Combined Information fo create markefing and advertising campaigns. For information
about how to limit the use of information for these purposes, see the “Your Choices” section below.

Addressable Advertising on our Cable System
Some of the advertisements you see on cable channels are placed by us. Some of those

advertisements are_placed in parficular shows or channels; others are shown in particular
geographic areas. Some of our cable advertisements will ask for your permission fo take certain
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actions, like mail you information or allow the adverfiser fo contact you. In some areas we will
be able fo oddress advertisements fo your household through our cable system that will be more
relevant fo your inferests based on your Video Usage Information and/or Combined Information. For
information about how fo limit the use of information for these purposes, see the “Your Choices”
secfion below.

Online Advertising and Customization

We may place “cookies” in your browser that contain information about you or your account when
you set up a personalized service or customize your seftings and preferences on our websites or
mobile applications. Cookies enable us to help diagnose problems with our services, control the
display of ads, track usage pattens, gather demographic information, analyze frends, conduct
research, and otherwise administer the Spectrum services. We do not store sensitive information
such as your password, e-mail address or credit card number in cookies.

We use third parly service providers to place advertisements for the Spectrum services on the
Internet. These providers use standard fracking fechnologies used by most major websites and
mobile applications fo collect non-personal information about your visits fo our websites and mobile
applications, as well as your interaction with our products and services. These providers may also
use information about your visits to other sites fo send interest-based advertisements for other
products and services and fo gauge the effectiveness of adverisements. We do not permif these
third parties to collect or use information that personally identifies you, such as your name, address,
phone number or email address.

WHEN AND WITH WHOM WE SHARE

We share information with others when it is necessary to provide you with Spectrum Services fo
which you subscribe, and others in the limited circumstances described below. We do nof sell or
otherwise share information that personally identifies our customers, including their Internet Usage
Information, Video Usage Information, or Call Detail Information, fo third parfies for those third parties’
own use, such as markeling or advertising of their own products and services. While we have no
plans fo do so, if we ever changed this business practice, we would provide customers with advance
notice and obtain their express consent.

Account Holders and Other Authorized Users

We may disclose any information about a cusfomer’s account and use of a service or feature fo
the primary account owner after appropriate authenfication. The primary account owner may also
authorize other users fo access information on the account, which may include information about
the primary account owner’s use of the relevant service.

Charter/Spectrum Related Businesses

We may share information about you with other Charfer and Spectrum related companies in order fo
provide the services fo which you subscribe, or to make your Specirum experience more sireamlined,
such as through combining account information info a single location for easier access. We may
also share information about you with these related companies for their own markefing purposes
when we have any necessary consent required to do so.

Service Providers

We may disclose your information fo third-party service providers who perform business acfivities and
functions on our behalf fo support our interactions with you such as billing and collections, payment
processing, analytics and research, marketing, service delivery and cusfomization, mainfenance
and operations, and fraud prevention. These third-party service providers are authorized fo use your
personal information only as necessary fo provide these services on our behalf.

Governmental Entities or Pursuant to Valid Legal Process

If you subscribe fo any Specfrum Services, we may be required by law to disclose information about
you, including information that personally identifies you, your use of our services, and the confent of
your communications, fo governmental entities upon receipt of valid legal process. These disclosures
may be made with or without your consent and with or without notice, in compliance with the law,
including the ferms of process.

If you subscribe fo Spectrum cable video service and a governmental entity is seeking information
about your selection of video programming, the Cable Acf requires the governmental entity to obtain
a court order. In the proceeding relevant fo the issuance of the court order, the government must
provide clear and convincing evidence that you are reasonably suspected of engaging in criminal
activity and that the video records sought would be material evidence in the prosecution of the case.
You are fo be afforded the opportunity to appear and contest the govemmental entity’s claims in
such proceeding.

We may also disclose personally identifiable information about you, without your consent, fo protect
our Customers, employees, or property; in emergency situations; fo enforce our rights in court or
elsewhere, or directly with you, for violations of service terms, condifions or policies; and/or as
otherwise required by law.

Third Parties
We do not sell or share information that personally identifies our customers with third parties for their
own marketing or adverfising purposes.

If you subscribe fo our telephone service, your name, address and/or telephone number may be
fransmitted via Caller ID, published and distributed in affiliafed or unaffiliated telephone directories,
and available through dffiliated or unaffiliated directory assistance operators. We fake reasonable
precaufions to ensure that non-published and non-listed numbers are not included in the telephone
directories or direcfory assisfance services, although we cannot guarantee that errors will never
oceur. Please note that Caller ID blocking may not prevent the display of your name and/or
telephone number when you dial certain business numbers, 911, 900 numbers or foll-free 800,
8bb, 844, 866, 877 or 888 numbers. But note that Spectrum Mobile does not publish directories
of customers” wireless phone numbers and we do not make those numbers available to others for
listing in direcfories.

Some of the advertisements we display may invite interacfive or fransactional follow-up from you.
When you interact and provide your consent, we may share your contact information with such
advertiser for the purpose of fulfilling your request. We may also share individually de-idenfified
and/or aggregate information, including our business and markefing reports, with third parfies for
their own purposes. SABLFOOK
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If we enter info a merger, acquisition, or sale of all or a portion of our assels, we may fransfer
information about you, including information that personally identfifies you, as part of the fransaction.

WHAT CHOICES YOU HAVE TO CONTROL THE USE OF
INFORMATION BY SPECTRUM

You have many choices in controlling how we use and share your information for markefing and
advertising purposes. For insfance, you can always choose whether to receive promotional emails
or fext messages. You may visit httpZ//unsubscribe.spectrum.com fo manage your privacy
preferences, including:
o fo be added to our “Do Not Call,” “Do Not Email,” *Do Not Mail” or “Do Not Knock” list, which
will limit thedmcrketing and advertising messages you receive about Spectrum products and
services; an,

¢ fo limit our use of Video Usage Information, Combined Information, or our business and
markefing reports to direct addressable advertisements or interest-based advertisements fo you
as further described in the preference cenfer.

Some of the preferences will only apply when you subscribe fo Spectrum services and may require
additional account information. If you make changes fo your contact information or gef a new
account, you will need fo review and update your privacy preferences. Please note that even
if you choose to limit the use of information or communications for markefing and advertising
purposes, you will sfill receive general advertising and zone advertising, in addition to service-related
messages. If you do not have access fo Intemet service, you may call us at the number provided
on your monthly bill stafement fo be added to any of these lists.

To leamn more about how you can exercise confrol regarding the collection and use of certain
data related fo services, fools and software managed by non-Spectrum enfifies or offiliates,
such as Nielsen’s propriefary measurement software, Google Analytics, and/or Apple’'s App
Transparency Tracking framework, please visit the full Spectrum Privacy Policy, available af
https://www.spectrum.com/policies/your-privacy-rights.

Location

When you first visit or use a Spectrum application on your mobile device, we will request permission
fo collect and use your device's precise geolocation. You can choose not fo permif the collection of
this information, but it may limit cerfain funcfions or features of an application. You can manage the
collection of your location information through your device's seftings.

CPNI

When you initiafe an inferaction with one of our representatives, such as a phone call or ¢ chat, we
may ask for your oral consent to our use of your CPNI for the purpose of providing you with an offer
for other products or services, such as the Spectrum cable video service. If you consent, we may
use your CPNI for the duration of such inferaction fo offer you those additional products and services.

If you subscribe to the Specfrum Voice® or Spectrum Mobile service, we would like fo use the CPNI
information we have on file fo provide you with information about products and services or special
promolions for other communications-related products and services fo which you do not already
subscribe. You have the right o restrict this use of CPNI. If you deny or restrict your approval for
us fo use your CPNI, you will experience no effect, now or in the fuiure, on how we provide any
services fo which you subscribe.

We will wait af least thirty days from the date we first provide notice fo you, as a subscriber of the
Spectrum Voice® service, before we use your CPNI for this purpose. During that fime and at any
fime affer, you may opf-out of our use of your CPNI for these markeling purposes by calling us af
the number provided on your monthly billing statement or visifing our Privacy Preference Page.

HOW WE PROTECT YOUR INFORMATION

We fake our responsibility fo secure the information we collect and maintain seriously. We use
reasonable security, including fechnical, physical and administrative controls, fo secure the
information we collect and maintain. However, we cannof guarantee that these practices will prevent
every unauthorized affempt fo access, use, or disclose Specfrum information.

You can help protect the privacy of your own information by using encryption and other techniques
to prevent unauthorized interception of your personal information. You are responsible for the security
of your information that you transmit fo us or view, download, or ofherwise access when using
unencrypted, public or otherwise unsecured nefworks. For more information on things you can
do fo help protect the privacy of your own information, visif - www.spectrum.com/security or
www.OnGuardOnline.gov.

WHAT YOUR RIGHTS AND OUR LIMITATIONS ARE UNDER FEDERAL LAWS

The Cable Act and Personally Identifiable Information

Section 631 of the federal Cable Act gives a subscriber fo the Spectrum Cable Act Services the right
fo know about the personally idenfifiable information we collect and how we use it; under what
conditions and circumsfances and the types of persons and enfifies to whom we may disclose
personally identifiable information; how long we maintain personally identifiable information; the
limifation on our ability fo collect and disclose personally identifiable information collected from
the cable sysfem; and a subscriber’s rights under the Cable Act conceming personally identifiable
information and its collection and disclosure.

Personally identifiable information is information that identifies a particular person; it does not
include de-identified or aggregate data that does not identify a particular person or persons.

The Cable Act permifs us fo use the cable system(s) to collect personally identifiable information
about our subscribers when it is necessary fo render the Spectrum Cable Act Services or other
services we provide and to defect unauthorized reception or use of the Spectrum Cable Act Services.
We may use the cable sysfem fo collect personally idenfifiable information about a subscriber for
additional purposes with a subscriber’s prior writfen or electronic consent.

The Cable Act permits us fo disclose personally identifiable information if the disclosure is
necessary fo render, or conduct a legitimate business acfivity related to, the cable service or other
services provided; required by law or legal process; or limifed fo your name and address under
a “mailing list” exception, as described in this Privacy Policy. At this time, we do not sell
or share customer names and addresses with third parties for their own marketing
or advertising purposes. If we decide to do this in the future, we will provide you
notice and an opportunity to opt-out of such sharing. When a government entily is seeking
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information about your selecfion of video programming, you have additional rights as described
in the “Governmental Enfifies or Pursuant fo Valid Legal Process” subsection of “When We Share
Information with Others.”

If you subscribe fo a Spectrum service that is governed by the Cable Act, we will maintain information
that personally idenfifies you and that is associated with your use of such service for as long as
necessary for the purpose for which the informafion was collecfed, which may be as long as the
duration of your subscription and affer you have ferminated your subscription, in some instances.
For example, we may keep information that personally idenfifies you as necessary fo comply with
laws goveming our business, such as fax and accounting requirements that require record refention,
fo satisfy pending requests for access by a subscriber fo his/her information or pursuant fo a court
order, or fo respond fo your inquiries or otherwise communicate with you after you have terminated
your subscription. We will desfroy or de-identify such information when it is no longer needed for
such purposes.

If you believe that you have been aggrieved by any act of ours in violation of law, we encourage
you fo contact us in order fo resolve Kour question or concern. You may also enforce the limitations
imposed on us by the Cable Act with respect fo your personally idenfifiable information through a
civil lawsuit in federal district court seeking damages, afforneys’ fees, and litigation costs. Other
rights and remedies may be available to you under federal or other applicable laws as well. Your
Spectrum Residential Services Agreement contains your agreement thaf, fo the exfent permitted by
law, any claims under the Cable Act may be enforced in arbifration.

The Communications Act and CPNI

Section 222 of the Communications Act provides additional privacy protections for information about
the quanfity, technical configuration, type, desfination, location, and amount of your use of the
Spectrum felecommunications services, and information about your Spectrum phone service that is
contained on your bill. This information, when linked fo an identifiable customer of such service, is
known as customer proprietary network information or *CPNI.” CPNI does not include a customer's
name, address, and telephone number, which is defined by the Communicafions Act as “subscriber
list information” and is not subject to the CPNI profections. However, that information is considered
“personally idenfifiable information,” and is subject fo the Cable Act protections described above.

If you are a customer of a telecommunications service, you have the right, and we have a duty under
federal low fo protect the confidentiality of CPNI and to provide you with information about how we
use your CPNI and explain the choices you have. Those additional protections and the choices you
have regarding the use and sharing of such information are reflected in this Privacy Policy.

HOW TO ACCESS AND CORRECT THE INFORMATION IN OUR RECORDS

We strive to keep our records accurate. If any of your information changes, please nofify us
immediately so we can update our records.

If you subscribe fo a service subject o the federal Cable Act's recLuiremenTs and you would like
fo see the personally identifiable information we mainfain in our business records, please send
a written request fo your local office or call us at the number provided on your monthly billing
statement and we will make an appointment for you fo visit during normal business hours.
You will only be permitted fo examine records that contain personally identifiable information
about your account and no other account. If your review reveals an error in our records, we
will correct it. We reserve the right fo charge you for the cost of refrieving and phofocopying any
documents that you request. You may also be able to access cerfain information about you or
your account by contacting one of our customer service representafives at 855-75-SPECTRUM
(855-757-7328), or by logging in to your online account.

If you make a written request for a copy of your CPNI, we will disclose the relevant information
we have fo you at the address we have for your account, or fo any person authorized by you, if
we reasonably believe the request is valid. For felephone and online access fo your CPNI such as
outbound call detail records, we require that you first authenticale your identity using a password
esfablished using our online system. We generally do not provide our customers with records of
calls received, records that are only in our archives, other records that we do not furnish as part of a
felephone bill, web-browsing history, IP address logs or any other information that we do nof create
or maintain in the ordinary course of business unless there is a court order or similar legal process.
If there are errors in names, addresses, or telephone numbers in our vendors” direcfory lists, or if
you have been omitted from the direcfory, the correction cannot be made unfil the next available
Fubliccﬁon. Please understand that we may have no control over information appearing in directory
isfs or provided by directory assistance services which we do not own.

WHAT HAPPENS IF WE CHANGE THIS PRIVACY POLICY

The most current version of our Privacy Policy is published and mainfained af
www.spectrum.com. The needs of our customers and the business may change from fime fo time
and, when that happens, we may need fo modify this Privacy Policy. Any changes will be posted af
this websife. If we make any changes that materially affect your rights or the ways in which we use
or disclose information, we will nofify you in advance through written, electronic or other means,
as permitted by low, so that you can make any necessary decisions about your ongoing use of the
Spectrum Platform.

HOW TO CONTACT US WITH QUESTIONS ABOUT HOW THIS
ANNUAL PRIVACY NOTICE APPLIES
Questions about Specfrum’s privacy profections and practices should be sent to:

Charter Communications, Inc.

Atin: Privacy and Cybersecurity Counsel
400 Atlantic Street, 9th Floor

Stamford, CT 06901

You may also confact your local customer service office. You can find the phone number for
your local customer service office on your monthly bill sfafement or by visifing our website af
www.spectrum.com. Effective: June 1, 2021

SABLFOOM

o H



Spectrum»

Page 6 of 6 July 2, 2021
Have questions about your bill?
JILLIAN OBARSKI Visit us at Spectrum.net/billing
Account: 8352 30 603 0738650 Or, call us at 855-75-SPECTRUM (1-855-757-7328)
Security Code: 4178

8634 0140 NO RP 02 07032021 YNNNNNNN 01 998029

MAKE THE MOST OF YOUR SPECTRUM SERVICES

If you haven’t already, download the My Spectrum App
to make managing your account easier in one convenient place.

[

Voted America’s #1 Support App*

Pay your bill, access your account information and much more.

HELPFUL TIPS FOR MANAGING YOUR DEVICES

Stay Safe with Security Suite Reset your Internet modem

Keep your computer safe from viruses, Try restarting your equipment. Reset your
spyware and hackers with Security Suite. modem through your My Spectrum App or
It's FREE for Spectrum Internet® customers. sign in to Spectrum.net to use our Internet

troubleshooting tool.

Il\l\
[

Switch now and save up to 40% on your wireless bil

Get reliable LTE coverage * Bring your phone or trade in your own ¢ No added taxes or fees

Specrrum Available exclusively for Spectrum Internet customers.

mobile'" Visit SpectrumMobile.com/savingscalculator to see how much you can save with the
Spectrum Mobile Savings Calculator or call 1-866-974-5119 and we’ll do it for you.

Visit Spectrum.net/welcome to learn more

Spectrum»

*Based on all national telecommunications providers with at least 150,000 reviews in the Apple App Store and Google Play Store as of 12/1/2019 and operating in at least 20 states. SPECTRUM MOBILE:
Spectrum Internet subscription required. Auto-pay required. For details, refer to Spectrum.com/policies/mobile-terms. Bring your own device: valid on select devices compatible with the Spectrum Mobile
network. Devices must be unlocked prior to activation. Visit SpectrumMobile.com/byod to check compatibility and confirm your device is unlocked. Restrictions apply. Subject to change. ““Savings based on
comparison of single line unlimited data plans amongst major national carriers as of 08/27/19. Services subject to all applicable service terms and conditions, subject to change. Services not available in all
areas. Restrictions apply. ©2021 Charter Communications. SASLFP&R
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